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DANAO furniture is crafted for long-term use in hospitality, contract, and 
residential applications. Proper care and seasonal maintenance is 

necessary to maintain product longevity.

TEAK 

MAINTENANCE AND CARE

Teak is one of the most durable and beautiful materials for outdoor use. With proper care, it is easy to 
maintain, aging naturally into a refined, silvery patina.

Characteristics
•	 Teak is a dense hardwood with high natural oil content.
•	 Naturally resistant to rot, insects, and weathering.
•	 Will gradually develop a silver-gray patina when exposed to the 

elements.
•	 Leaching - Surface oils may naturally appear and will fade with use.

Routine Care
•	 Wash with warm water and a mild dish soap such as Dawn® using a 

soft-bristle brush along the grain.
•	 Rinse thoroughly and air dry or towel dry to prevent water spotting.

Deep Cleaning 
•	 For stubborn dirt or weathering, use a teak cleaner:

•	 Option A: Star brite® Teak Cleaner & Brightener
•	 Option B: Golden Care® Teak Cleaner

•	 For isolated stains or marks, sand lightly with 120–180 grit sandpaper 
along the grain, then wipe or rinse clean.

Optional Protection
•	 Option A: Golden Care® Teak Protector — helps to maintain a golden 

tone.
•	 Option B: Semco® Teak Sealer — helps to slow graying with a neutral 

finish.

Environmental Tips
•	 In coastal areas, rinse more frequently to remove salt buildup.
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.
•	 In wet climates, avoid standing water on teak surfaces.
•	 In hot, dry climates, teak can dry out more quickly, leading to minor 

surface cracks. To maintain stability and appearance:
•	 Apply a UV-protective teak sealer once or twice per year to retain 

moisture and reduce weathering.
•	 Avoid applying oils, which can attract buildup and mold and can 

accelerate drying.
•	 During extreme heat (100°F+), cover or relocate pieces 

temporarily if practical to reduce UV stress.

Do’s & Don’ts
•	 Do clean regularly to prevent mildew growth.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application. 
•	 Do not power wash teak—it strips oils and damages the wood fibers.
•	 Do not allow water to pool for extended periods on cushions or 

tabletops.
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ALUMINUM & STAINLESS STEEL 

MAINTENANCE AND CARE

DANAO aluminum and stainless steel frames combine strength with a marine-grade powder coating 
system engineered for long-term outdoor exposure.
	

Characteristics
•	 Frames are finished with a marine-grade powder coating system, 

enhanced by a ultra-durable UV-stable topcoat.
•	 Beneath the surface, an epoxy primer provides the corrosion barrier 

that gives true marine credibility.
•	 The combination of primer + ultra-durable finish goes beyond standard 

powder coatings, delivering long-lasting resistance to salt, sun, and 
weather.

Routine Care
•	 Wash with warm water and a mild soap such as Dawn® using a soft 

cloth or sponge.
•	 Rinse thoroughly and air dry or towel dry to prevent water spotting.

Deep Cleaning 
•	 For stubborn stains, use a cleaner safe for powder-coated aluminum:

•	 Option A: WD-40 Specialist® Cleaner & Degreaser (non-aerosol, 
water-based)

•	 Option B: Simple Green® Extreme Aircraft & Precision Cleaner
•	 Apply with a soft cloth, rinse thoroughly, and dry.

Optional Protection
•	 Option A: 303® Aerospace Protectant — adds UV protection and 

restores color depth with a uniform satin finish.
•	 Option B: Flitz® Ceramic Sealant Spray — darkens and enriches the 

finish while creating a hydrophobic barrier against water spots.

Environmental Tips
•	 In coastal areas, rinse frames weekly with fresh water to remove salt 

buildup.
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.

Do’s & Don’ts
•	 Do not use acidic, alkaline, or abrasive products.
•	 Do not use steel wool, wire brushes, or harsh scrubbing pads.
•	 Do rinse thoroughly to prevent corrosion and environmental buildup.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application.
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STONE 

MAINTENANCE AND CARE

Natural stone tabletops bring unique character and variation to outdoor settings. With proper care, they 
retain their beauty and durability for years.

Characteristics
•	 Each piece has natural variations in color, veining, and texture.
•	 Durable and weather-resistant when properly maintained.
•	 Susceptible to staining from oils, acids, and standing water if not 

cleaned promptly.

Routine Care
•	 Wipe regularly with a soft cloth and a mild soap solution such as 

Dawn® dish soap.
•	 Rinse thoroughly and air dry or towel dry to prevent water spotting.
•	 Remove standing water after heavy rainfall.

Deep Cleaning
•	 Option A: StoneTech® Revitalizer Cleaner & Protector
•	 Option B: Weiman® Granite & Stone Cleaner
•	 Always follow product directions and rinse surfaces thoroughly.

Recommended Protection
•	 Option A: Miracle Sealants® 511 Impregnator Sealer
•	 Option B: StoneTech® BulletProof Sealer
•	 Always test in a small, inconspicuous area before full application.

Environmental Tips
•	 Use coasters, placemats, or trays to protect against spills and acidic 

foods.
•	 Elevate decorative items slightly to prevent moisture rings.
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.

Do’s & Don’ts
•	 Do not use vinegar, lemon juice, or other acidic cleaners.
•	 Do not use abrasive pads or powders that may scratch the surface.
•	 Do use felt pads under accessories to protect from scratching.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application.
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ROPE
MAINTENANCE AND CARE

DANAO’s rope collections are engineered for strength, comfort, and resilience in outdoor environments. 
With proper care, rope maintains its appearance and performance season after season.

Characteristics
•	 Made from solution-dyed polypropylene fibers for UV stability and 

outdoor durability.
•	 Resistant to most outdoor solvents and weather conditions.
•	 Maintains shape and resists fading over time.
•	 Sustainability - rope is 100% recyclable.

Routine Care
•	 Hose down regularly with fresh water to remove dust, pollen, and 

debris.
•	 Wash with warm water and a mild soap such as Dawn® dish soap, 

using a soft brush to scrub gently.
•	 Rinse thoroughly and allow to air dry.

Deep Cleaning
•	 Option A: 303® Multi-Surface Cleaner
•	 Option B: Star brite® Mildew Stain Remover (use with caution — test 

first and rinse immediately)

Optional Protection
•	 Option A: 303® Fabric Guard
•	 Option B: Star brite® Waterproofing Spray

Environmental Tips
•	 In coastal or humid areas, rinse rope more frequently to prevent salt or 

mildew buildup.
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.

Do’s & Don’ts
•	 Do not use harsh solvents, acids, or abrasives.
•	 Do not allow dirt or organic matter to accumulate for long periods.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application. 
•	 Do ensure rope dries fully before covering or storing.
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BATYLINE® AND SYNTHETIC FIBER
MAINTENANCE AND CARE

These performance materials are engineered for outdoor use, combining comfort, flexibility, and 
weather resistance. With proper care, they maintain their appearance and durability season after 
season.

Characteristics
•	 Batyline (PVC-coated polyester mesh): Flexible, breathable, quick-

drying, and dimensionally stable; resists sagging and mildew. Green 
Gold Certified.

•	 Synthetic Fiber (HDPE wicker): UV-stable, weatherproof, durable 
alternative to natural fibers.

•	 All are resistant to fading, cracking, and stretching under normal 
outdoor conditions.

Routine Care (All Materials)
•	 Rinse with fresh water to remove loose debris.
•	 Wash with warm water and a mild soap such as Dawn® dish soap 

using a soft cloth or soft-bristle brush.
•	 Rinse thoroughly and allow to air dry.

Deep Cleaning (All Materials)
•	 Option A: 303® Multi-Surface Cleaner
•	 Option B: Simple Green® Outdoor Furniture Cleaner
•	 For mildew: use a diluted bleach solution (up to 1 cup bleach per gallon 

water with mild soap).
•	 Apply briefly, scrub lightly, rinse thoroughly, and air dry.
•	 Always test cleaners on a small, inconspicuous area first.

Optional Protection (All Materials)
•	 For Batyline and Synthetic Fiber: 303® Aerospace Protectant to 

enhance UV resistance and surface luster.

Environmental Tips (All Materials)
•	 In coastal areas, rinse more often to prevent salt deposits.
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.
•	 Avoid trapping moisture between covers and fabric.

Do’s & Don’ts (All Materials)
•	 Do not use abrasive brushes or scouring pads.
•	 Do not use solvent-based cleaners.
•	 Do rinse thoroughly after any bleach treatment.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application. 
•	 Do allow to dry completely before covering or storing.
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ALL WEATHER LEATHER
MAINTENANCE AND CARE

 

All-Weather Leather pairs refined texture with indoor-outdoor durability. It is designed to withstand the 
elements while maintaining a supple, leather-like look and feel.

Characteristics
•	 UV- and water-resistant with a breathable backing.
•	 Highly durable against abrasion and hydrolysis.
•	 Resists mildew and staining.
•	 Resists heat buildup when exposed to direct sunlight.

Routine Care
•	 Wipe regularly with warm water and a mild soap such as Dawn® dish 

soap using a soft cloth.
•	 Rinse with clean water and air dry.

Deep Cleaning
•	 For stubborn stains, use 70% isopropyl alcohol on a soft cloth, then 

rinse thoroughly with clean water.
•	 For sanitizing, wipe with Clorox® Healthcare Bleach Germicidal Wipes, 

followed by a clean water rinse.
•	 Always test in a small, inconspicuous area before treating large 

surfaces.

Optional Protection
•	 Not recommended: do not use protection sprays, conditioners, or 

coatings which will interfere with polyurethane performance.

Environmental Tips
•	 In coastal or humid regions, wipe surfaces more frequently to prevent 

buildup of salt or organic matter.
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.

Do’s & Don’ts
•	 Do not soak or saturate seams.
•	 Do not use waxes, polishes, or leather conditioners.
•	 Do rinse thoroughly after using alcohol or bleach wipes.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application. 
•	 Do clean spills promptly to prevent staining.
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CUSHIONS
MAINTENANCE AND CARE

 

DANAO cushions are engineered with high-performance fabrics and protective core inserts. With 
proper care, both components will maintain their comfort and appearance for years.

FABRIC 

Characteristics
•	 All DANAO fabrics are 100% solution-dyed acrylic or polypropylene.
•	 Fade-resistant, breathable, and mildew-resistant.
•	 Bleach-cleanable without loss of color.

Routine Care
•	 Vacuum or leaf blow loose debris regularly.
•	 Hose off with fresh water and air dry.
•	 Spot clean with warm water and a mild soap such as Dawn® dish soap 

using a soft brush.
•	 Foam inserts do not need to be removed for routine care. 

Deep Cleaning
•	 Machine wash removable covers on gentle cycle, cold to warm water 

(up to 40°C / 104°F) with Tide® Free & Gentle or a similar neutral 
detergent.

•	 For mildew or mold: wash using a bleach solution (up to 1 cup bleach 
per gallon water) plus mild soap.

•	 For stains: Option A: 303® Multi-Surface Cleaner; Option B: OxiClean® 
Versatile Stain Remover.

•	 Rinse thoroughly and air dry. Do not tumble dry.

Optional Protection
•	 Option A: 303® Fabric Guard — helps to restore water repellency.
•	 Option B: Star brite® Waterproofing Spray.

Environmental Tips
•	 Increase cleaning frequency in humid or coastal climates to reduce 

mold/mildew risk.
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.

Do’s & Don’ts
•	 Do not use fabric softeners.
•	 Do not dry covers in a dryer—air dry only.
•	 Do fit covers back onto cushions while slightly damp to maintain shape.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application. 
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CUSHIONS
MAINTENANCE AND CARE

 

DANAO cushions are engineered with high-performance fabrics and protective core inserts. With 
proper care, both components will maintain their comfort and appearance for years.

FOAM INSERTS 

Characteristics
•	 High-resiliency foam cores are enclosed in a waterproof yet breathable 

SMS fabric liner.
•	 The SMS liner prevents water from penetrating the foam while allowing 

air circulation.
•	 Outer fabric covers are water-repellent but not waterproof — water may 

pass through, but the foam core remains protected.

Routine Care
•	 No special care is required for the foam insert.
•	 All cleaning and maintenance should be directed to the fabric cover.

Optional Protection
•	 For best long-term protection, use DANAO Protective Covers when 

furniture is not in use.

Environmental Tips
•	 During long non-use periods, store clean and dry furniture using 

breathable protective covers.

Do’s & Don’ts
•	 Do not machine wash foam inserts or liners.
•	 Do not pressure wash cushions.
•	 Do inspect liners occasionally to ensure integrity.
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PROTECTIVE COVERS
MAINTENANCE AND CARE

 

Protective covers extend the life of your furniture by shielding it from dust, debris, and the elements 
when not in use.

Characteristics
•	 Made from solution-dyed polyester (such as SurLast®), designed for 

strength, UV resistance, and breathability.
•	 Lightweight yet durable for long-term outdoor exposure.

Routine Care
•	 Wash with warm water and a mild soap such as Dawn® dish soap 

using a soft cloth or sponge.
•	 Rinse thoroughly and allow to air dry before reuse.

Deep Cleaning
•	 For stubborn dirt: Option A: 303® Multi-Surface Cleaner; Option B: 

Simple Green® Outdoor Furniture Cleaner.
•	 For mildew or heavy staining: prepare a diluted bleach solution 

(maximum 1 cup bleach per gallon water with mild soap).
•	 Lightly apply to the fabric face side (non-coated side) only. Do not soak.
•	 Allow no more than 2 minutes of contact, then rinse thoroughly and 

immediately with clean water.
•	 After bleach use, restore water repellency with 303® Fabric Guard.

Optional Protection
•	 Option A: 303® Fabric Guard — maintains water repellency.
•	 Option B: Star brite® Waterproofing Spray.

Environmental Tips
•	 Ensure covers are fully dry before storing to prevent trapped moisture.
•	 Use breathable covers to reduce the risk of mold or mildew 

underneath.

Do’s & Don’ts
•	 Do not machine wash or tumble dry covers.
•	 Do not use harsh solvents or abrasive cleaners.
•	 Do not allow bleach solutions to sit longer than 2 minutes.
•	 Do rinse thoroughly after any bleach treatment.
•	 Do reapply repellency treatment after bleach use.
•	 Do test all cleaning products in a small, inconspicuous area before full 

application. 
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WARRANTY
 

Proper maintenance is required to maintain warranty eligibility. Failure to perform routine care may void 
coverage.

Coverage

Frames – 3 years
Includes aluminum, stainless steel, teak, and synthetic woven frames
• 	 Excludes: Discoloration, fading, painted decoration, or coating failure 
that results from improper use

Fabric and Cushions – 1 year
Covers tearing, abnormal fading, and foam failure
•	 Excludes: Normal wear and cushion compression

Terms

•	 Valid from date of shipment; original purchaser only
•	 DANAO’s liability is limited to the original purchase price
•	 Photos or inspection may be required to evaluate claims

Not Covered

•	 Misuse, abuse, neglect
•	 Unauthorized modifications
•	 COM (Customer’s Own Material) items
•	 Damage from excessive wind, freeze, or improper storage
•	 Packaging or shipping costs unless pre-approved

How to File a Claim

1. Email photos and a written description to your DANAO representative. If 
you are unable to reach your DANAO representative, please direct warranty 
emails to warranty@danaoliving.com. 
   • Subject line: Attention DANAO Warranty Department
   • Include PO number and order date.
2. Do not return product without written approval
3. If approved, an RA number and return instructions will be issued.


